
Know Your Customer in 
Natural Language  
 

Skip System & BI bottlenecks and get actionable insights 
from your data, all of your data.  

 

AI-POWERED ANALYTICS



200+ 

38K 

500K 



Traditional Analytics are too 
slow & siloed for Insights 
 
Your teams are blocked—not by lack of data, 
but by BI and dashboards handed to them.  
 
Alternatively, learning SQL to get answers on 
demand presents a steep learning curve for 
non-technical users. 
= 

CHALLENGE

Fragmented data silos & 
overburdened data teams

Rigid dashboards 
& limited exploration 

Reactive reporting 
& insight latency 



In Service of the Customer… 
 
Data across the customer journey is siloed and 
hard to connect.  
 
Application Native AI only tells part of the 
story. 

CHALLENGE

Hubspot for Marketing  
Are we nurturing this customer? 

Salesforce for Sales & Service 
Who’s our Champion? Renewal date? 

Postgres for Product telemetry 
Are they using it?  Successfully? 



DWH - Better or Worse? 
 
Enterprise have invested in data pipelines, 
data warehouses, data fabrics, etc… 
 
At a material sacrifice to speed and actionable 
insights. 

CHALLENGE

Normalizing Data 
Not everything lines up 

Do you know what/how to build?!?!? 
Just to ask questions 

User Permissions 
A whole new set of access issues 



Unblock your teams with the answers they need -  
in seconds - with Minds Enterprise.  
 

AI for real-time decision-making,  
straight from your  
data (No ETL required): 
 
 
 

SOLUTION

● Works with hundreds of datasources 
● Ask in plain English, get one answer 
● Deploy in the Cloud, On-prem, or Hybrid 
● Transparent AI reasoning for 

compliant, explainable outputs 



A single question, a single answer  
 

Insights across all data sources 
In service of your customer: 
 
 
 

SOLUTION

● Ask in our UI 
● Deliver to your Agent of Choice 
● Embed into your Products 



Why This Matters? 
Better customer experience 
 
 

DIFFERENTIATION

More informed 
interactions 

Enables Self 
Service 
 

Trust remains  
 

 

Speed!  
 

 Ability to ask across 
systems as a User 

No gaps in understanding  Respecting access to 
current systems 

No lost opportunity cost 



Demo 
AI KYC 



How & Where to Start  

AI that scales with you 



Go Sign Up! 
Customer KYC 


